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Date: May 23, 2019 

To: Dealer Principal, General Manager, Service Manager, North American Dealer 

Network  

From: Richard Kenton, Technical Director  

Eric Bradley, Technical Training and Publications Manager   

 

 

Dear Dealers, 

Following continued quality testing  on the product we have identified  the remote possibility 

of fuel spraying out of the filler cap when opening it. To prevent this potential issue the 

following will be performed : 

-  updat e the filler plug breather system  

-  Inform customers of how the filler pl ug should be opened, with  the new adhesive page 

that must be installed in  the owner's manual and a ňwarningŉŘlabel onto the fuel tank  

-  Check and update engine control unit software to the latest version is necessary 

 

1. Filler plug breather system : 

Remove the ball inside the filler plug breather system, in 

order to improve the tank ŋs breathing capacity without 

impairing its operation.  

 

2. Fuel tank adhesive label:  

Fix the adhesive label that reads: ňWarning: Fuel spray may 

cause injury, Open slowlyŉŘonto the fuel  tank.  
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3. Adhesive page onto Owner's manual : 

Apply the warning: ňThe fuel pressure inside the tank may, in 

extreme cases, cause fuel to ňsprayŉŘwhen opening the fuel 

cap. Always open the fuel cap slowly and carefully during the 

refill. If you hear an audib le hiss from the cap while opening 

it, wait until the stop of the hissing before  opening it 

completely. The sound is residual pressure escaping from 

the fuel tank, therefore the stop of the hiss indicates that 

there is no more residual pressure. The situat ion described 

above is more likely in hot we ather conditions.ŉ 

 

4. Global Scan by means of DDS 2.0: 

Connect the DDS 2.0 diagnosis instrument to the bike, 

perform a Global Scan and make sure that the engine 

control unit (ECU) software is updated to the lates t 

available version. 

 

Application  

The exact list  of the frame numbers subject to the CR177  is available on the DCS, in sections: 

VEHICLE HISTORY 
 

It is possible to search by individual frame numbe r. 

CAMPAIGNS 
 

It is possible to search for all the frame numbers that 

you received from Ducati Motor Holding.  

 

Customer  Impact  

All motorcycles {§Řqsd¥s´Řµ¸©n¤ŘİŊ¸©ŘmsŘ´sy{µ¸s´sqŋŘ©´ŘŊd¥´sdqÅŘ´sy{µ¸s´sqŋıŘd§qŘawaiting delivery 

to final customers must undergo this procedure during pre-delivery operations, before 

delivery to the final customer. All motorcycles already delivered to final custome rs must 

undergo this procedure at the next service appointment.  
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Parts distribution  

Both part numbers (Owner's manual a new sticker part no.43314751A, decal part no.43314761A) 

necessary for performing the u pdates of this Safety Recall Campaign must NOT be ordered by 

the dealer.   They will be distributed  by the Ducati North America directly to each dealer. 

Additional parts may be requested from yo ur service area manager as needed for customer 

vehicles. 

Warranty claim reimbursement rules  

The reimbursement for performing this Safety Recall Campaign will take place following the 

normal warranty claim procedure, using the DCS  ňVehicle Hist oryŉŘsection. The warranty claim 

is pre- filled and is identified as CR177. 

The type of operation to choose  for North America  is defined below: 

Operation TYPE 1:  

 Description  Labor  

TYPE 1 Tank update (ONLY CAL/CDN versions)  
24 minutes  

(4 LU) 

 

 
NOTE 

By accessing the VIN History and then entering the frame serial number you can view  

the country version shown in the model description, for example:  

 

You shall be reimbursed for  the cost of the components required and supplied for the repa irs 

(Owner's manual a new sticker part no.43314751A, decal part no.43314761A), and 24 minute s (4 

labor  units ) labor time that includes the time necessary for:  

¶ Vehicle reception  

¶ Global scan with ECU updates as needed 

¶ Update of the filler plug breather system  

¶ Fixing of fuel tank labe l 

¶ Fixing of warning on Owner's manual  

¶ Soft cleaning of the vehicl e 
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Spare parts  

The components to be used for this update are:  

 

Part  no. Description  Photo  Quantity (pcs)  

43314751A OwnerŋµŘ¦d§¹al sticker 

 

1 

43314761A Fuel Tank Decal 
 

1 
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Service Soluti on 

 

WARNING 

To ensure the correct execution of the opera tion within  the pro vided labor  time to 

carry out the updates, it is necessary to follow  the sequence indicated in the 

following instructions  

 

Part 1: Filler plug breather system  

1. Remove the 4 outer  screws M5x16 (1) that fasten the ring nut and take out the complete  

fuel tank  filler plug  (2) 

 

 
NOTE 

If the  Motorcycle  is equipped the  Ducati Performance  billet aluminum  fuel cap by 

Rizoma (part no. 97780051AA or 97780051AB), apply the procedure described below 

 

 
NOTE 

During the removal of the 4 screws M5x16, to avoid the accidental fall of screws inside 

the fuel tank, we sugges t covering the hole with a plug (3) as shown in the figure  
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2. Working on a clean surface free from other objects , lift a nd remove the gasket (4)  between 

the filler plug and the fuel tank  

3. Remove the 2 screws (5) for fixing the valveblock  (6) using a Torx T10 wrench 

   

4. Lift slightly without removing the valve block  (6) using a small flat screwdriver and the 

slots fo r liftin g it  

5. Turn over the filler plug and gently remove  the complete  valve block  (6), to avoid the 

small ball inside from falling  

   

6. Remove the  ball (7) from inside the valve block  (6) 
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7. Install the valve block  (6) on the filler plug placing it as show n in the  figure.  

 
NOTE 

Place the valve block  (6) fully home, making sure that the valve system surface is 

aligned with the filler  plug surface. 

   

8. Tighten the valve block  (6) fastening screws (5)  to 0.9 Nm  

 

 

NOTE 

Before tightening, ensure to start the 2 screws (5) in the original threads already 

present.  
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9. Fit the gasket (4)  on the fi ller plug by introducing the tab (8) in the corresponding housing 

(9) on the filler plug as shown in the figure  

 

 

NOTE 

Make sure that the gasket (4) perfectl y adheres to all the entire filler plug 

circumference. 

   

10. Fit the complete cap (2)  on the f uel tank placing it as shown in the figure, making sure 

that the breather hole on the tank is aligned with the hole on the cap  

11. Tighten the 4 fastening screws M 5x16 (1) to 4 Nm ± 10%. 
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Part 2: Fuel tank label  

Apply the adhesive label that reads ňWarning: Fuel spray may cause injury, Open slowlyŉŘon 

the fuel tank as shown in the figure.  

 

 
NOTE 

If the "Warning" adhesive label is already  present on the fu el tank,  it is NOT necessary 

to carry out any operation.  
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Part 3: Owner's manual  

Apply the new warnin g adhesive page on the Owner's manual:  

ňThe fuel pressure inside the tank may, in extreme cases, cause fuel to ňsprayŉŘwhen opening 

the fuel cap . Always open the fuel cap slowly and carefully during the refill. If you hear an 

audible hiss from the cap whil e opening it, wait until the stop of the hissing before opening it 

completely. The sound is residual pressure escaping from th e fuel tank, there fore the  stop of 

the hiss indicates that there is no more residual pressure. The situation described above is 

more likely in hot weather conditions. ŉ 

 

This adhesive page shall be applied on the Owner's manual pages listed below according  to 

the model:  

¶ page 285 for Panigale V4 Standard 

¶ page 299 for Panigale V4 S 

¶ page 301 for Panigale V4 Speciale 

¶ page 305 for Panigale V4 R 

 

 

NOTE 

If the Owner's manual already contains the above mentioned update, it is NOT 

necessary to carry out any operation.  

 

 

 

 


